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KEHOACH
v~Truyen thong cong tac Ciii 'cach hanh chinh nam 2020

trong Nganh Y t~ thanh ph8 Da Ning

I. cAN err XAY DVNG KE HO~CH

- KS hoach s6 1217/KH-BYT ngay 12/12/2016 cua BQ y tS v@viec "Tang
cuong cong tac thong tin, tuyen truyen cai each hanh chinh giai doan 2016-
2020"·,

- Quyet dinh s6 778/QD-UBND ngay 11/02/2017 cua Uy ban nhan dan
thanh ph6 Da N~ng v@viec ban hanh D@an "Truyen thong cai each hanh chinh
giai doan 2017-2020 tren dia ban thanh pho Da N~ng";

- Quyet dinh s6 5339/QD-UBND ngay 19/1112019 cua Uy ban nhan dan
thanh ph6 Da N~ng v@viec Ban hanh KS hoach cong tac cai each hanh chinh
nam 2020 cua thanh ph6 Da N~ng;

- KS hoach s6 187/KH-SYT ngay 29101/2020 cua Sa Y ts thanh pho Da
N~ng v@cong tac cai cach hanh chinh nam 2020 cua Sa Y tS thanh ph6 Da
N~ng.

II.MVC DicH, DOl TU'QNG VA GIAI PHAp THV'C HltN
1.M1}C dich

a) TiSp tl,lCd§.ym~nh cong tac thong tin, tuyen truy@nnh~m nang cao nh~n
thuc, trach nhi~m cua can bQ, cong chuc, vien chuc, nguai lao dQng trong nganh
y tS v@y nghia, m\lc tieu, t~m quan tn;mg cua cong tac cai cach hanh chinh
(CCRC) nha nuac noi chung va cong tac CCRC trong nganh y tS thanh ph6 Da
N~ng noi rieng.

b) Nang cao nh?n thuc v@cai cach hanh chinh, tang cuemg S\ftham gia cua
nguai dan, doanh nghi~p va cac t6 chuc xa hQi trong triSn khai cai cach hanh
chinh va giam sat qua trinh th\fc hi~n cai cach hanh chinh cua cac don vi thuQc
nganh y tS a tftt ca cac cftp.

c) Nang cao kY lu?t, kY cuong hanh chinh, van hoa cong V\l, quy t~c ll'ng xu
cua cong chuc, vien chuc; th\fc hi~n co hi~u qua ca chS mQt cua, mQt cua lien
thong thea huang van minh, hi~n d~i t~i cac dan vi y tS;

d) Phat hi~n, phan anh chinh xac nhUng m~t con h~n chS; d6ng thai biSu
duong kip thai cac mo hinh, guong diSn hinh t?P thS ho~c ca nhan th\fc hi~n t6t
cong tac CCRC trong nganh y tS thanh ph6.

2. D8i ttrQ'ng
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a) Toan thS can bQ, cong chirc, vien chirc, ngiroi lao dQng lam viec tai SaY
tS, cac dan vi y tS tnrc thuoc, nh&t la cac bQphan tiSp xuc va giai quyet thu tuc
hanh chinh.

b) Cac ca nhan, td chtrc co cac hoat dQng lien quan dSn Iinh VlJCy tS.
3. Giiii phap thl)'c hi~n

a) Phd bien, tuyen truyen kip thai, d~y du, thtrong xuyen, lien tuc, rong
khap, phil hop voi tinh hinh, dac diSm va chirc nang, nhiem vu cua tung dan vi.

b) Nang cao tinh than trach nhiem, chu dong cua dQi ngfi can bQ, cong
chirc, vien chirc phu trach cong tac cai each hanh chinh n6i chung va truyen
thong vS cai each hanh chinh n6i rieng tai Sa Y ts va cac dan vi tf1JCthuoc trong
vi~c thong tin, tuyen truySn cac nQi dung lien quan dSn cong tac cai cach hanh
chinh cua nganh y tS.

c) L6ng ghep cong tac thong tin, tuyen truySn cai cach hanh chinh v6i vi~c
tuyen truySn, phd biSn, giao d\lc vS cac chu truong, chinh sach cua Dang va
phap lu~t cua Nha nu6c. Tuyen truySn cong tac CCHC, g~n v6i tuyen truYSn
vi~c thlJc hi~n Chi thi 05-CT/TW cua Ban ch&phanh Trung uong Dang Kh6a
XII vS D&ym~nh hQc t~p va lam theo tu tuang, d~o duc, phong cach H6 Chi
Minh; Ddi m6i phong cach, IS 16i lam vi~c; Ddi m6i vS phong cach, thai dQcua
can bQy tS huang t6i SlJhai long cua nguai b~nh.

d) Tang cuang cong tac ph6i hgp, chia se thong tin gifra cac don vi thuQc
nganh y tS a t&tca cac c~p v6i cac cO'quan thong t~n, bao chi, dam bao thong tin
vS tinh hinh triSn khai va kSt qua thlJChi~n cai cach hanh chinh cua nganh y tS
duQ'cphan anh d~y du, kip thai, dung d6i tugng.

d) Nang cao ch&t luqng cong tac thong tin, tuyen truYSn CCHC trong Hnh
VlJCy tS tren cac cong C\ltruYSn thong cua cac don vi nhu: website, bao, t~p chi,
ban tin.v.v ...

e) KhuYSn khich, dQng vien dQi ngu can bQ cong chuc, vien chuc va nguai
lao dQng tich ClJCtham gia cong tac truySn thong CCHC, kSt hgp v6i Ung d\lng
cong ngh~ thong tin vao ho~t dQng truySn thong nh~m mang l~i hi~u qua cao
nh~t.

g) G~n cong tac tuyen truySn cai cach hanh chinh v6i cong tac thi dua,
khen !huang trong ho~t dQng cua cac cO'quan, don vi thuQc nganh y tS a t~t ca
cac cap.

II. N(>I DUNG vA HINH TH(fC TUYEN TRUYEN
1. NQi dung

a) Phd biSn vS t~m quan trQng, y nghla, m\lC tieu va tac dQng cua cai cach
hanh chinh dSn SlJphcit triSn kinh tS - xa hQi cua thanh ph6 va SlJc~n thiSt phai
d&ym~nh cai cach hanh chinh trong nganh y tS.
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b) Tuyen truyen, ph6 biSn cac chu tnrong cua Dang, chinh sach, phap lu?t
cua Nha mroc va cua cac BQ, Nganh co lien quan trong thirc hien cong tac
CCRC nha rnroc; Ph6 bien, trien khai nhirng van ban huang d~n cua UBND
thanh ph6 va cac Sa, Nganh lien quan dSn cong tac CCRC.

c) Ph6 bien noi dung lien quan dSn kS hoach, nhiem vu cu thS trong thirc
hien cai each hanh chinh nam 2020 cua Uy ban nhan dan thanh ph6 va cua Sa Y
tS. T?p trung vao 6 Iinh V\lCchinh: cai each thS chS hanh chinh; cai each thu tuc
hanh chinh; cai each t6 chirc bQ may hanh chinh; xay dung va nang cao chftt
IUQ1lgdQingfi can bo, cong chirc, vien chirc; d6i moi co chS tai chinh d6i voi co
quan hanh chinh va don vi S\l nghi~p cong l?p; hi~n d?i hoa hanh chinh, ... dS
cung cftp thorlg tin d~y du, cong khai va minh b?ch.

d) Tuyen truySn, giao d\lc vS qUYSnva nghla V\l, trach nhi~m, y thilc ky
lu?t, d?o duc cong V\l; Cac quy dinh cua phap lu?t vS tieu chuftn, nhi~m V\l,
quySn h?n cua can bQ, cong chuc, vien chuc; ChS dQ, chinh sach, cong tac tuySn
d\lng, khen thuang, kY lu?t, chS dQdao t?O, b6i duOng, dS b?t trong ca quan don
VI·

d) TiSp t\lC tuyen truySn vS Quy ho?ch m?ng luai don vi S\l nghi~p tr\lc
thuQc Sa dSn nam 2020, t~m nhin dSn nam 2030; DS an "S~p xSp, d6i mai t6
chuc va ho?t dQng cua cac don vi S\Inghi~p cong l?p giai do?n 2017-2020".

e) T6 chuc thong tin tuyen truYSn vS BQ thu t\lC hanh chinh cftp phep qua
m?ng d6i vai lInh V\ICy tS da dugc cong b6 thea QuySt dinh cua UBND thanh
ph6; QuySn va nghla V\l ca ban cua cong dan trong m6i quan h~ vai ca quan
hanh chinh nha nuac; trach nhi~m cua can bQ, cong chilc, vien chuc tropg giai
quySt cong vi~c cua nguai dan. Thong tin, huang d~n truy C?p, sir d\lng thu t\lC
hanh chinh qua internet (email, website ... ), di~n tho?i, fax ...

g) Tuyen truYSn vS vi~c tiSp nh?n h6 sa, tra kSt qua giai quySt thu t\lc hanh
chinh cho cong dan, t6 chuc qua dich V\l bUll di~n, tuyen truYSn cho cac t6 chilc,
cong dan vS vi~c tiSp nh?n cac thu t\lc hanh chinh b~ng hinh thuc tr\lc tuySn.

h) TruySn thong vS nhfing kSt qua d?t dugc va nhfing t6n t?i, h?n chS,
nguyen nhan cling nhu nhfing giai phap kh~c ph\lc trong cong tac CCRC cua Sa
Y ts va cac don vi y tS tr\lc thuQc. Qua do, biSu duong nhfing t?P thS, ca nhan
th\lc hi~n t6t, co sang kiSn trong cong tac CCRC, phe phan nhfing hi~n tugng
tieu C\lC,gay kho khan, phiSn ha cho cac cong dan, t6 chuc.

i) Thong tin, tuyen truySn vS vi~c t6 chuc th\Ic hi~n do luang S\l hai long
cua nguai dan d6i vai cac dich V\l y tS cong tren dia ban thanh ph6 Da N~ng.

k) KiSm tra, giam sat vi~c th\lc hi~n thong tin, tuyen truySn cong tac CCRC
t?i cac don vi y tS tr\lc thuQc.

1)Danh gia, t6ng kSt vi~c th\lc hi~n truySn thong cong tac CCRC 16ng ghep
cling cong tac danh gia, t6ng kSt cong tac CCRC cua nganh.

2. Hinh thuc

iRUNG TA'
soAT B~N
,PDA NA!
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a) L6ng ghep nQi dung tuyen truyen, ph& bien vS cai each hanh chinh tai
cac hQi nghi, t?P huan va thong qua cac cuoc hQPDang uy, Chi bQ, giao ban co
quan, ... nham quan triet nQi dung, kS hoach thirc hien nhiem vu CCHC cho dQi
ngfi can bQ, cong chirc, vien chirc va ngiroi lao dong.

b) Long ghep tuyen truyen vS cai each hanh chinh, huang dfin cac thu tuc
hanh chinh cho benh nhan va ngtroi nha benh nhan thong qua cong tac don tiep,
nr v~n, kham chua benh, cac cuoc hop hQi d6ng ngiroi benh tai cac dan vi thuoc
nganh y tS a tftt ca cac cftp.

c) Thtrong xuyen ra soat, C?Pnhat kip thai, niem ySt cong khai cac thu tuc
hanh chinh da dugc sira d6i, b&sung t1;libang thong tin, trang thong tin di~n tir
cua Sa Y ts va cac dan vi trl,l'cthuQc.

d) TiSp t\lc nang cao ch~t lugng san xu~t va phat song cac tin, phong Sl,l',
chuyen dS giao d\lc suc khoe lien quan dSn CCHC tren chuyen m\lc Suc khoe
cho mQi nha - Dai phat thanh truYSn hinh Da N~ng; cac tin, bai vS CCHC tren
Ban tin suc khoe cho mQi nha, Ban tin Suc khoe cQng d6ng (do Trung tam KiSm
soat b~nh t?t san xuat va phan ph6i), chuyen m\lc Y tS va suc khoe cQng d6ng
tren Bao Da N~ng, tren cac trang m1;lngxa hQi...

d) ThiSt kS, in an va phan ph6i cac tai li~u truySn thong nhu: Pano, ta rai,
ta huang dfin, video clip lien quan dSn cong tac CCHC cua cac dan vi thuQc
nganh y tS a t~t ca cac cap.
'-

III. KINH PHi

Cac ca quan, dan vi thuQc nganh y tS a tat ca cac c~p chu dQng b6 tri kinh
': phi trong dl,l'toan ngan sach dugc giao nam 2020 dS thl,l'chi~n nhi~m V\lthea kS
h01;lch.

IV. TO CHirC THVC HI1J:N
1. Cac dO'D vi tr,!c thuQc so- Y t~

a) Can cu kS ho~ch, bam sat tinh hinh va nhi~m V\l cai cach hanh chinh dS
xay dl,l'llgkS ho~ch tuyen truYSn cai cach hitnh chinh hang nam trong kS h01;lch
cai cach hanh chinh cua dan vi va b6 tri kinh phi dS triSn khai thl,l'chi~n co hi~u
qua. (Chi tieu ki haqch thea ph'?ll'?lcainh kern).

b) Phan cong can bQ trl,l'ctiSp chi d1;lOva can bQ chiu trach nhi~m thl,l'chi~n
vS cong tac thong tin, tuyen truySn cai cach hanh chinh trong ph~m vi, nhi~m V\l
dugc giao.

c) Ph6i hgp v6i Trung tam KiSm soat b~nh t?t va cac ca quan thong tan,
bao chi trong vi~c cung c~p thong tin, tuyen truYSn d~y du, kip thai, dam bao
tinh chinh X.1c vS kSt qua d1;ltdugc va nhUng kho khan, t6n t~i trong qua trinh
thl,l'Chi~n cai cach hanh chinh.

d) Tren ca sa nhung y kiSn, kiSn nghi, hoi dap dang tai tren c&ng thong tin
di~n tir cua nganh va cac dan vi trl,l'cthuQc, cac dan vi ph6i hgp thl,l'chi~n tra lai
nhUng kiSn nghi, hoi dap cua cac ca nhan va t?P thS co lien quan.
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d) G~n cong tac truyen thong CCHC voi cong tac danh gia, t6ng k~t va thi
dua, khen thtrong trong cac hoat dong cua cac co quan, dan vi.

e) Dinh ky 6 thang, mot nam bao cao tinh hinh, k~t qua thirc hi~n cong tac
thong tin, tuyen truyen cai each hanh chinh cua dan vi gjri vS Trung tam KiSm
soat benh t~t (qua Khoa Truyen thong Giao due sire khoe) tnroc ngay 20/6 va
20/12 dS t6ng hop, bao cao Sa Y t~.

3. BBi vo; Trung tam Ki~m soat b~nh t~t thanh phB Bit N~ng
a) Khoa TruySn thong Giao due sire khoe

- Tham rmru xay dung va ban hanh k~ hoach tuyen truyen CCHC cua
nganh y t~ hang narn,

- Ph6i hop voi cac phuong tien thong tin dai chung dS dang tai nhtmg nQi
dung lien quan d~n CCHC cua nganh y t~; Thuong xuyen dang tai nhUng nQi
dung co lien d~n cong tac CCHC tren cac ban tin nQi bQ cua nganh (Ban tin Suc
khoe cho m9i nha, Ban tin Suc khoe cQng d6ng); San xufrt va phan ph6i cac tai
li~u truySn thong vS CCHC d~n cac dan vi y t~ tr\fc thuQc. (Chi tieu ki hac;zch
thea ph,?, l'?'cdinh kem).

- Tang cuemg tuyen truYSn vS nhung tfrm guong t6t, diSn hinh trong th\fc
hi~n cai cach hanh chinh trong lInh V\fCYt~; d6ng thai phan anh nhUng tr ' g
hqp tieu C\fC,con nhUng nhi~u, gay phiSn ha cho ca nhan, t6 chuc, dan vi t~0
giai quy~t cac thu t\}chanh chinh. TAT 'j;.

- Lam dftu m6i ph6i hqp, cung cfrp thong tin cho cac co quan thong tfrn~' a
chi dS tuyen truySn vS cai cach hanh chinh cua nganh y t~ mQt cach kip thai~~
du va hi~u qua. .

- Giam sat, h6 trQ' vi~c th\fc hi~n tuyen truySn, truYSn thong cong tac
CCHC t?i cac khoa, phong va cac dan vi y t~ tr\fc thuQc.

b) Phong T6 chuc hanh chinh va Phong K~ ho?ch nghi~p V\l

- Ph6i hqp thuemg xuyen c~p nh~t cac thu t\lc hanh chinh m6i duQ'CUBND
thanh ph6, Sa Y t~ cong b6 sua d6i, b6 sung van trang thong tin di~n tu cua dan
vi; Dang tai nhUng van ban, bai vi~t co lien quan d~n CCHC tren trang thong tin
di~n tu cua dan vi.

- Ph6i hqp v6i cac khoa, phong, cac dan vi co lien quan ti~p nh~n va xu ly
nhUng vuang m~c, ki~n nghi cua cac dan vi, t6 chuc, ca nhan vS cai cach hanh
chinh va truySn thong cai cach hanh chinh.

c) Cac khoa, phong khac cua Trung tam

- Ph6i hqp ch~t che v6i Khoa TruySn thong GDSK th\fc hi~n t6t cac ho?t
dQng truYSnthong CCHC thea lInh V\fCdo minh ph\l trach.

- Ph6i hqp tuyen truYSnvS cai cach hanh chinh, huang d&ncac thu t\lChanh
chinh cho nguai dan thong qua cong tac don ti~p, tu vfrn, huang d&nt?i cac bQ
ph~n co lien quan d~n thu t\lChanh chinh.
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- Long ghep tuyen truyen CCRC cho vien chirc va ngiroi lao d9ng thong
qua cac buci hop giao ban, sinh hoat dong doan, dean thanh nien tai cac khoa,
phong,

- Ph6i hop voi Khoa TruySn thong GDSK cung cfip thong tin cho cac co
quan thong tfin, bao chi dS tuyen truyen vS cai each hanh chinh mot each kip
thai, dfiy du va hieu qua.

Tren day 1ftKS hoach truyen thong Cai each hanh chinh trong nganh Y tS
nam 2020. DS nghi cac khoa, phong cua Trung tam KiSm soat benh t~t, cac dan
vi co lien quan nghiem tuc trien khai thirc hien.,',ib

-----Nui nh~n:,
- SaY te (de bao cao);
- Ban Giam d6c Trung tam;
- Cac Khoa, phong Trung tam;
- Cac don vi y t€ true thuoc;
- Liru: VT, TTGDSK.1l.-

KT.GIAMDOC
PHOGIAMDOC
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KltMSO/;r~ 1_C f) M{}t so chi tieu chu yeu ve Truyen thong cai each hanh chinh

\; I.PDiliiNG TJ) cua nganh y t~ thanh phii fla Nling nam 2020
:OS' -I""

TT N"· ~* ~ Th~ Ioai S&hrQ'ng CO' quan CO' quan ph&i hQ'p thl}'c Tho; gian
QI uUl;"

thirc hien hien thirc hien
1 Tuyen truyen tren Trung tam - Cac phong chuyen mon

chuyen muc SKCMN - Kiem soat cua Sa;
Biti PTTH Bit Ning benh t~t - Cac don vi true thuoc.

1.1 Phim anh hoat dQng Ph6ng str 2 Thang 5 vaCCRC cua cac don vi.
thang 9/2020

1.2 Ph6 bien chinh sach phap Chuyen de 2 Thang 3 va
lu~tvS CCRC Giao due thang 10/2020

sire khoe
2 Tren bao vi~t Trung tam - Cac phong chuyen mon

Ki€m soat cua Sa;
benh t~t - Cac don vi true thuoc Sa.

2.1 Bfm tin Sire kh6e cho Bai 4 Thang 3,6,9moi nha va 1112020
2.2 Bim tin SKCD Bai 3

Thang 3, 6 va
9/2020

2.3 Bao Da N~ng Bai 4 Thang 3, 6,9
va 1112020

3 Tren bao mang
3.1 Tren Website cua Sa y t~ Tin, bai 100 M6i don vi dang tai it nhfit 5 bai/nam Thuemgva cac don vi y te tn,rc

xuyen hangthuQc
thang

3.2 Tren Fanpage Facebook: Tin, bai 12 Trung tam - Van phong Sa Thuemg



8

"Trung tam Kiem SOGi Kiem soat - Cac dan vi true thucc xuyen hangbenh tdt thanh phd Da benh t~t SYT. thingNang"
3.3 Tren Zal0 Nh6m "Ngilnh Bai 12 Trung tam - Van phong Sa ThUOngY ti huang din S1:i hili KiSm soat - Cac dan vi true thuoc xuyen hanglong cua ngiari benh" benh t~t SYT. thang
4 San xu~t Uti li~uTT
4.1 T0' roi vS CCRC Loai/so 01115.000 Trung tam - Van phong Sa Thang 8/2020

hrong KiSm soat - Cac dan vi tnrc thuoc
benh t~t SYT.

4.2 T0' huang dfrn Loai/so 25/125.000 ·M6i don vi true thuoc SYT san xu~t it nh~t Roan thanh
hrong 11o~i/5000 to' huang dfrnlnam. tnroc thang

10/202.0
4.3 Video clip: huang dfrn Video clip 4 Trung tam - Van phong Sa Thang 6,8,10quy trinh kham benh tai KiSm soat - Cac don vi true thuoc va 1112020cac benh vien benh t~t SYT.


